FPestCert

ACCREDITED BUSINESS
Qur professionalism .., your security

PESTCERT ACCREDITATION IS YOUR ULTIMATE
GUARANTEE AND SATIFACTION
OF QUALITY IN THE PEST MANAGEMENT
INDUSTRY

Dukes Pest Management Solutions is one of the few pest management
companies in Melbourne to be fully accredited by PestCert.

Why PestCert?

Under current legislation, anyone with basic qualifications can become a pest
controller, which has led to a very wide range of skill and service levels in the
pest management industry.

PestCert has been established to properly certify only the most proficient
pest controllers who maintain the highest standards of knowledge, training
and customer service.

PestCert accreditation is your guarantee that Dukes Pest
Management Solutions have:

Passed tests of knowledge, skills and experience
Demonstrated superior levels of care and responsibility

Instituted a continuing training program to ensure that we stay up to date with
the latest pest control technologies.

PestCert Code of Conduct

Member organisations must also enter into a public and legally binding code
of conduct which commits them to:

Meet higher and more exacting performance standards than those
required under legislation

Only provide ethical, quality service and professional care
Continue professional training and development

Only operate work vehicles and equipment which meet strict, regularly audited
safety and performance standards

For Further Details:

Call PestCert on 07 3390 5228 to confirm the accreditation status of Dukes
Pest Management Solutions

Visit the PestCert website




Australian Environmental Pest Managers Association

AEPMA is working constantly to develop, improve and promote the professional pest
management industry.

The main objective for which the Association is established is: to promote and develop
the environmental pest management service industry in Australia and coordinate its activities
so that it may serve to the fullest extent the best interests of the industry and the Australian
community.

To achieve this objective, the on-going activities in which AEPMA is involved include:

e Providing forums, meetings and activities for members, to encourage and
generate mutually beneficial business relationships

e Developing a comprehensive range of services in response to member and
industry needs

e Monitoring regulations, Standards and administrative procedures which affect
the industry

e Encouraging participation and support of industry training programs

e Furthering relationships with other groups including Governments, regulatory
authorities, building industry organisations and other associations

e Encouraging the adoption of safe working practices and environmentally
responsible operations within the industry

e Maintaining ethical and professional management practices

e Enhancing quality and professionalism in the pest management industry

Background

The Australian Environmental Pest Managers Association (AEPMA) was established in 1988 out
of the then Council of Australian Pest Control Associations (CAPCA). The need for a truly
national association was perceived by the various state organisations throughout Australia, all
of which were subsumed into AEPMA as Branches.

The AEPMA Mission is to set the pest management industry standard in harmony with
community attitudes and environmental standards, to represent all professional pest
managers who meet these standards and effectively to communicate these standards to
government, consumers and the wider community in such a way as to enhance the image of
members and to promote the interests of the professional pest management industry.

The Association has member companies in the states and territories of Australia, with five
State Branches and seven Sub-Branches. The formation of additional Sub-Branches is a
priority for the Association as and when local membership requires them.



AEPMA has an excellent working relationship and a strong affiliation with appropriate
regulatory authorities throughout Australia, is a member of the Federation of Asian and
Oceania Pest Managers Associations (FAOPMA) and has close links and reciprocal
arrangements with similar pest management associations in many other countries.

The Association has a strong membership base with many of its member companies the
pioneers of professional pest management in Australia. The diversity and strength of the
Association's membership enables AEPMA to be truly representative of the professional pest
management industry.

An important function is to keep members up to date with what is happening in their industry
and to create an environment which promotes successful business operations. This includes
information and training on technological developments and regulatory changes.

AEPMA is represented on all appropriate working committees of Standards Australia and is
regularly consulted by the many governmental assessments and enquires on all aspects of
professional pest management.

The majority of suppliers of goods and services to the industry are Associate Members. This
encourages a two-way flow of information on new products as well as access to regulatory
changes and technical developments. Member companies prefer to deal with those suppliers
which support AEPMA through such association.

Professional membership is open to companies and businesses involved in any aspect of pest
management. All applications are considered by Branch Councils and processed through
National Office.

To confirm that Dukes Pest Management Solutions are members

Write to

PO Box 879
BROADWAY

NSW 2007 Australia

Tel: (02) 9281 7699
Fax: (02) 9281 0648
Email: info@aepma.com.au




